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Classification of services of ISIC 89.12+89,13

1.

Methods and justification

Since no elaborate theory for a standard classification of ser-

vices was available when the working group started, the members spent

some time on theoretical aspects.

It will be clear that in dealing with projects Like this, the most sensible -
approach is working out the theoretical base first and carrying

out the practical work later on, while trying te reach the theoretical
ideal as close as possible

At the same time it is obvious that, considering the possible aims for
standard classifications such as comparability between a number of
statistics and utility for a large number of applications by using
criterions, the available time was too short to investigate these aims and
applications properly. In addition to this no rules have been formulated
s to how detailed the classification should be and no und{sputed appli-
tations have been determined. Therefore the working group opted for a
pragmatic approach

This classification is primarily intended for the international co-
operation project and contains nothing more than an enumeration of services
for each ISIC—group. With such a classification, any economic service

can be classified under some item. A few (special) criteria (among other
things the general use made of the products by final consumers)

functioned ag a starting point for constructing the classification,

in addition to the experience gained from business surveys, past conver-
sations with company representatives and the Literature,

The items of the classification are meant as building blocks for a future
Dutch classification in which groups of items will be formed according to a
number of economic criteria (such as destiny, origin, structure of costs

in the production process). It will be difficult or impossible to cotlect
data on some groups and therefore the classification on the questionnaires
will be even shorter.

The aggregates are not meant as the only alternatives in case of a too
detajled division on lower levels. Expected problems with regard to the
callection of data have had no influence at all.

At the same time the working group felt 1t would be desirable to draw up
and apply as much theory as possible within the Limits of the period.

After the delivery of the report, the theoretical basis should

be finished first. After that the classification should be reviswed
critically, and some altesrations may be necessary in view of its use in
Dutch statistics. In connection with the limited time available we also had
ta decide to use the top——->down method for drawing up an exhaustive
enumeration. The level of detail of the ctlassification was connected with
the time available

The items found in this classification are Linked up with the thearetical
backgound as far as possible: in the first inatance the buyer of the
service is considered to be the main starting point. That is to say: the
most frequent use of products is what counts most, together with the
question of whether products are transacted together or on their own.

For instance: in our view advice has a different function than an
accountants statement, and advice on tax matters js completely different
for the consumer from advice on Logistics,



The classification

A. Statements of accountants, including. certifications
Al Financial audits

A2 Statements of accountants with a speciat aim

AZ.1 regarding abservation of Legal rules

AZ.2  regarding subsidies

A2.3  regarding insurance and toan applications

A2, b regarding accounts rendered to employees

A2.5 regarding emissions of shares, bonds, etc.

A2.& regarding other matters

B. Economic analysis and advice

B1 Economic analysis and advice in the fiekd of marketing

B1.1 market research and advice based on market research

81.1.1 market research

B1.1.2 advice based on market research

1.2 Other economic analysis and advice in the field of marketing

«1.2.1 regarding pricing

B1.2.,2 regarding distribution

81.2.3 regarding public relations

B81.2.4 other .

B2 Economic analysis and advice in the field of taxes, subsidies and
social charges

B2.1 regarding company tax

B2.2 regarding income tax

B2.3 regarding capital tax

B2.4 regarding other taxes and social charges

B2.5 regarding investment subsidies

B2.5 regarding other subsidies

B3  Economic analysis and advice in the field of internal organization

B3.1 regarding structure of organization

81,2 regarding personnel management

B3.3 regarding successions

B3.4 regarding product management

B3.5  other economic analysis and advice in the field of internal

arganizatinm

B4  Economic analysis and advice in the field of financial management

27 regarding credits

B4.2 regarding investments

B4.3 regarding financial control

B4.4 other economic analysis and advice in the field of business finance
B>  Economic analysis and advice in the field of administrative
organization

B85.1 regarding the structure of the accounting system

B5.2 regarding the structure of other administrations

B5.3 other economic analysis and advice in the field of administratiye
arganizatim

Bb Economic analysis and advice in the field of structure of concerns

B7 Other economic analysis and adviae
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¢. Administrative services

C1 Filling in tax forms and subsidy forms
1.1 regarding company tax

1.2 regarding incaome tax

€1.3 regarding capital tax

1.4 regarding other taxes and social charges
1.5 regarding investment

1.6 Other

£2 Administrative services with regard to book-keeping
2.1 keeping Ledgers and stock—accounts

c2.2 keeping debtor accounts

2.3 keeping creditor accounts

2.4 keeping salary administratian

£2.5 Other

3 Administrative services with regard to other registrations

D. Support, supervision, assistance; interim management/project management
b1 Support, supervision and assistance in the field of taxes and subsidies
D2 idem in the field of internal organization

3  idem in the Field of administrative organization

b4 Qther economic suppert, supervision and assistance

b5 Interim management and project management

E. Other economic services wWith regard to businesses

E1 Representation at mergers, tax affairs, etc.

EZ Arbitration and conciliation regarding economic affairs
E3 Other industrial ecomomic serviges

Explanatory notes.

Total classification. The group exists primarily of audits and reviews by
accountants, administrative services, economic advice and tax

censultation. These products not only requite a Lot of economic

expertise (in the field of taxes as well), but also focus on just one
specific company, with the exclusion of tax consulting regarding income

tax problems. This product is a bit of a side-slip as the buyer is

usually a private person.

Many of the products mentioned above can be combined with services of other
ISIC-groups, for example:

Scientific research
Researm-=::::::::::::j gconamic
Other research —étechm‘ cal
etc.
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First level of division: the main products show the fallowing
relationships

Statements by accountants
Economic anaLysis-::::::::
supervisian, support,

Econcmic advice
HMM“?} and assistance;
interim management/
’rﬁﬂﬂﬂ_#ﬂﬂfa"”'pﬂﬂﬂ’ﬂer project management
Administrative services

Each of these products occurs independently, but some of them overlap
partly. E.g. the result of an analysis is always calculated in the
product "advice', while "analysis" occurs as an independent product
as well (e.qg. market research).

A. Statements of accountants including certifications.
In our view this jtem should be clear.

B.Economic analysis and advice.

Economy has tangent planes with many other diciplines; and analysis of

tosts and profits are conducted in almost every company, institution or

organization. The product "economic advice" 4n particular is aften mixed up

with advice on other matters. Such mixed products can be clasgified

according to their main component, but it is defendable to classify them as

separate items as well. The working group does not prefer onme of these

alternatives in particular.

In any case, advice only given with regard to one of the following tepics is

certainly excludech

- scientific economic research 1)

- specific advice by banks (among which advice regarding the issue of shares
and bonds etcJd

— automation

- legal affairs

— advertising (including direct mail)

- techmology (including innovation)

Examples of some specific mixed products:

~ advice on the structure of establishments {economic/Legal)

- advice on innovations (economic/technical)

= advice on the structure of the accounting system (economic/automation)

N.b. Incidentally the situation can eccur where producers consider a
combination of several separate items of the classification as their product,
with one price fixed and paid. According to the working group this
combination should be considered a collection of products. We are

aware of the fact that it will be difficult or even imposible to colleet

data for each individual item

The difference between scientific research and other kinds of research Lies
in the fact that there is no direct obligation for scientific research to
yield commercially interesting results. Another distinctive fact is the way
of financing: scientific research is subsidized in most cases, while the
accent is on theoretjcal aspects.
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. Administrative services.

This group primarily deals with economic tasks which used to oe

contracted out and on which no advice will be given. If advice is

included, this oroduct ought to be classified under heading D.

A few administrative auxiliary services are exeluded here, such as:

- typing

= shorthand

- press—cutting services

- services of administration offices far transport, real estate management,
and financial institutions

D. Support, supervision, assistance and interim management/project managemant
The close co-operation between producer and buyer of the service (in con=-
trast with C) and the fact that they contain advice as well as take

over of activities by oroducers, and Last but not least the knowledge

that this advice is not without obligations (in contrast with B), are
characteristic for these services. Sametimes some of the responsibilities

are delegated, e.g. in case of interim management. Recruitment of

persannel and data processing are exluded anyway.

Second level of division:

AT. This concerns the statutory auditing of annual reports. Statements
in which registered ageountants certify that they cannot approve, should
also be classified under this heading. When an accountant only

aoproves in the second instance the whole auditing process should =e
considered as ane product.

A2. This refers to all other statements and communications made by
auditora

B1. Usually advertising is counted as part of marketing in general, it
is excluded here because it belongs to anather category of our activity
code.

83. By internal organizatien we wean the way in which labour and capital
are arganized: employees in divisions, stored goods etc.

Examples of advice regarding labour are:

=~ Human resource planning

= Motivation and renumeration of personnel

B5 Here the structure of the accounting system and the resulting report
to the management are meant.

B7. This heading includes combinations of B1-B6 : advice in general. This
will usually concern management in general (e.g. taking over business, stra-
tegic planning). Furthermore this item containe analysis and advice
regarding:

- Time and movement studies

= Standardization of work achievements

= Analysis of dindustrial sections

- Econometric models

D4. This concerns supervision and support in the field of marketing

(not advertising or market researchl), of structure of establishments and
of other industrial tasks.



E1. Representation i1s a service repdered in aid of only one principal,

for whom negotiations are conducted, sometimes with a power of attarney.

E2. The fact that a solution for a conflict between two parties is worked
out by a person rendering the service who is above both parties i3
characteristic for intermediation and arbitration. In the case of
aroitration, a judgement is required, whether it is absclute or nat,
Intermediation and arbitration by courts of justice etrc. are excluded.

Ad E3. This heading incudes, for instance, incidental training and education
of personrel.

Pivision on 3-digit—level

A24. This item containg i.a. statements regarding annual reports on social
palicy,

AZ6. These statements refer for instance to the observance of cartel
requiations and to investigations into non-ethical affairs,

834. The advice refers to e.g. the following production aspects:
= stock contra
- guality management
= productivity imorovements

B43. To this item belong i.a. analysis and advice regarding
= budget conted
= viquidity management

B44. If advice regarding the issue of bonds and shares is mixed with
aspects of the corperate financial structure, the resulting combined
service ought to oe classified under this item,
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Introduction.

In their comments on our first draft, Statistics Canada suggested that
the items of our CPC-proposals be realigned.

The Dutch classification was constructed on the principle that the items
had to be aggregated at a2 later stage in such a way that the international
situation is reflected accurately.

As we have nc insight in the situation in other countries, we decided to
adopt the greater part of this passage from the Canadisn comments and en-
tose their proposal for regrouping the items as an Annex to this paper.

8922 Accounting Services

89221 - Financial auditing services A1l
89222 - Compilation services
+ Az
Review services

8923 Book—keeping services

89231 = Book-keeping services {2 + C3
(except tax returns

8924 Taxation services

89241 — Corporate tax planning and B2.1 + D1
consulting service
89242 - Corporate tax preparation 1.1
and review services
89243 - Individual tax preparation B2.2 + €1.2
and planning services
89249 - Other tax related services B2.3 + B2.4 +
BZ2.5 + BZ.& +
Ct.3 + C1.4 +
1.5 + 1.4
8925 Management consulting services
89251 - General management consulting B3.1 + B5 + Bb
services D2 + D3
89252 - Financial management cansulting B4 + part of D4
services (except corporate tax)
89253 = Marketing management consulting Bt {except H1.1.1)
services + part of D4
89254 = Human resqurces management B3.2 + B3.3 + E3

consulting services
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§9255 - Preoduction management consulting B3.4
services
89256 — Public relations services Bl.2.3
89259 = Other management consulting services 87 + part of D4

89726 Services related to accountigg_and management cnnsuLting

‘-“"‘--..

B9241 — Market research services B1.1.1 Market ;i /#”F ei;k
research (see 1 V“g”“’ !
note A} . kb‘ﬁ‘” '

BP26Z2 = Project management services 05 Interim mana-
genent

89263 - Arbitration and conciliation services EZ Mediation and
arbitration

89269 - Dther

Note A: If marketing management consulting assignments include some market
research such a mixed product would be classified to the proposed CP{ 89253,
Market research specialists are not normally engaged in consulting.



